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Note About Education

The California—Nevada Section of the American Water Works
Association (CA-NV AWWA) provides a comprehensive range of
educational offerings tailored to water professionals at all career
stages. With over 95 years of service in water-industry training, the
department is IACET-accredited and recognized by key state
agencies like the Division of Drinking Water (DDW), CDPH, and
Nevada Department of Environmental Protection.

Key Offerings

Technical Workshops and Courses (In-Person and Virtual)
Covering essential topics such as Distribution, Treatment, Backflow
& Cross-Connection, Water Quality, Advanced Water Treatment and
Water Audit Validator programs.

Online & On-Demand Learning

Through H20 Know—an elearning platform offering self-paced
courses on technical and leadership topics. Subscribers can earn
contact hours annually, with new custom classes added regularly.

Live Webinars & Customized “Blueprints”

Timely, expert-led webinars with Q&A sessions, available live and
on-demand. Individual, group, and annual subscription options are
available. Blueprints are custom training for your staff, virtual or
onsite, for your water utility.

www.Ca-nv-awwa.org


http://www.ca-nv-awwa.org/

Blueprint for Success
Custom On-Site Training for Water Agencies

Blueprint For Suiccess .

N5t Training Programs Sor Water Agenciss
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Presented by: California-Nevada Section, AWWA

This program provides onsite accredited college-level courses & workshops at your utility!

& You Choose the Class Topic
& You Choose the Date

Training Delivered to your Location on your Timeline

Value of Training Investment
& Up to Date Industry Knowledge
& Obtain CEU and/or Contact Hours Educate employees on any Water Topic

Top-Quality Education

& IACET Accredited

& Education Experienced Instructors
& Several Drinking Water Topics

Save your company time & money
& Eliminate travel expenses Reduce training cost

Start planning your on-site training today!
Contact Jenna Bland for more information. (909) 291-2114 or jbland@ca-nv-aww.org
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24/7 On-Demand Training

Online Water Industry Training - Anytime, Anywhere

Professional - Accredited - Operator-Focused

H20Know.org
The official online training platform of the

California-Nevada Section AWWA

Advance your water industry knowledge with high-quality, on-demand courses developed
specifically for water professionals.

v Water Treatment & Distribution Y Self-Paced Online Learning

v Leak Detection & Backflow Prevention v Expert Industry Instructors

v Cross-Connection Control v Earn CEUs & Contact Hours

v Specialized & Emerging Topics v Access on Desktop, Tablet & Mobile

Start Learning Today!

H20Know.org
Train smarter. Stay compliant. Build confidence.

Discounted Group Rates Available

Contact Jenna Bland (jbland@ca-nv-awwa.org) for more information
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Drinking Water Regulations
Zoom

April 1, 2026
7:30am-11:30am

Earn up to 4 contact hours

Advanced Water Treatment
Operations: Track A

Zoom

April 2, 2026

12:00 pm -5:00 pm

Earn up to 5 contact hours

Under Pressure: Optimizing
Pressure to Reduce Water
Loss

Zoom

April 2, 2026

9:00 am-10:00 am

Earn up to 1 contact hour

Advanced Water Treatment
Operations: Track B

Zoom

April 9, 2026

12:00 pm -5:00 pm

Earn up to 5 contact hours

Cross Connection Specialist
Course

Rancho Cucamonga, CA
April 13-17, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Basic Water Treatment
Zoom

April 14, 2026
7:30am-11:30 am

Earn up to 4 contact hours

April 2026

Corrosion Control

Zoom

April 15, 2026

12:45 pm-4:45 pm

Earn up to 4 contact hours

Advanced Water Treatment
Operations: Track C

Zoom

April 16, 2026

12:00 pm -5:00 pm

Earn up to 5 contact hours

Backflow Tester Course
Sacramento, CA

April 20-24, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Water Reuse Basics
Zoom

April 21, 2026
12:15pm-4:15pm

Earn up to 4 contact hours

SCADA Basics

Zoom

April 21, 2026
7:30am-11:30 am

Earn up to 4 contact hours

Programmable Logic
Controllers Operations &
Usage

Zoom

April 22, 2026

12:15 pm-4:15pm

Earn up to 4 contact hours

Advanced Water Treatment
Operations: Track D

Zoom

April 23, 2026

12:00 pm -5:00 pm

Earn up to 5 contact hours

Advanced Recycled Water
Management & Incident
Response

Zoom

April 24, 2026
8:00am-12:00 pm

Earn up to 4 contact hours

Backflow Refresher

Lake Elsinore, CA

April 24, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Backflow Tester Course
Rancho Cucamonga, CA
April 27-May 1, 2026
7:30am -4:30 pm

Earn 3.6 CEUs

Utility Strategic Planning &
Asset Management

Zoom

April 28, 2026
7:30am-11:30 am

Earn up to 4 contact hours

Evaluating Water Pump
Station Efficiency

Zoom

April 29, 2026

12:15 pm-2:45pm

Earn up to 2.5 contact hours

Advanced Water Treatment
Operations: Track E

Zoom

April 30, 2026

12:00 pm -5:00 pm

Earn up to 5 contact hours
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Backflow Refresher
Sacramento, CA

May 1, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

D1-D2 Review

Zoom

May 5-6, 2026
7:30am-11:30 am

Earn up to 8 contact hours

D3-D4 Review

Zoom

May 5-6, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Two Day Backflow Refresher
Anaheim, CA

May 7-8, 2026

7:30am-3:40 pm

Earn up to 16 contact hours

Backflow Repair &
Maintenance

Lake Elsinore, CA

May 8, 2026
8:00am-3:00 pm

Earn up to 6 contact hours

Backflow Tester Course
Lake Elsinore, CA

May 11-15, 2026
7:30am—-4:30 pm

Earn 3.6 CEUs

Cross Connection Specialist
Course

Sacramento, CA

May 11-15, 2026
7:30am—-4:30 pm

Earn 3.6 CEUs
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May 2026

Backflow Tester Course
Sacramento, CA

May 11-15, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

D2-D4 Math Review
Zoom

May 12-13, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Sampling Workshop
Rancho Cucamonga, CA
May 12, 2026
7:30am-4:30 pm

Earn up to 8 contact hours

Pumps, Motors & Hydraulics
Zoom

May 13, 2026
7:30am-11:30 am

Earn up to 4 contact hours

A Multi Barrier Approach to
Safe Drinking Water

Zoom

May 19-20, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Water Use Efficiency 3
Zoom

May 19-20, 2026
8:00am-12:00 pm

Earn up to 8 contact hours

PFAS in Drinking Water
Zoom

May 27, 2026
9:00am-11:00 am

Earn up to 2 contact hours

Making Conservation a
California Way of Life -
Regulatory Overview
Zoom

May 28, 2026
9:00am-11:00 am

Earn up to 2 contact hours

Backflow Refresher
Sacramento, CA

May 29, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Backflow Refresher
Rancho Cucamonga, CA
May 29, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Backflow Tester Course
Sacramento, CA

April 20-24, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Online Training



Cross-Connection Control
Coordinator Training for
Small PWS

Zoom

June 4, 2026

8:00am-4:00 pm

Earn up to 8 contact hours

Path to Promotion and
Application Process
Zoom

June 4, 2026
9:00am-11:00 am

Earn up to 2 contact hours

BPAT & CCCS Refresher
Class

Rancho Cucamonga, CA
June 5, 2026
8:00am-5:00 pm

Earn up to 8 contact hours

Backflow Tester Course
Sacramento, CA

June 8-12, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Cross Connection Specialist
Course

Rancho Cucamonga, CA

June 8-12, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Water Audit Validator
Renewal Workshop
Zoom

June 9-10, 2026
8:00am-12:00 pm
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June 2026

Interview Skills

Zoom

June 11, 2026
9:00am-11:00 am

Earn up to 2 contact hours

T1-T2 Review

Zoom

June 16-17, 2026
7:30am-11:30 am

Earn up to 8 contact hours

T3-T4 Review

Zoom

June 16-17, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Stepping up to Supervisor
Zoom

June 18, 2026
9:00am-11:00 am

Earn up to 2 contact hours

Backflow Refresher

Lake Elsinore, CA

June 19, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Backflow Tester Course
Rancho Cucamonga, CA
June 22-26, 2026
7:30am—-4:30 pm

Earn 3.6 CEUs

T2-T4 Math Review

Zoom

June 23-24, 2026
7:00am—-1:00 pm

Earn up to 12 contact hours

Water Loss Control & Leak
Detection Training

Zoom

June 25, 2026

8:00 am-10:00 am

Earn up to 2 contact hours

Backflow Refresher
Sacramento, CA

June 26, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Electrical Motor Operations &
Control

Zoom

June 30, 2026

7:30am-11:30 am

Earn up to 4 contact hours

Online Training



Introduction to Water
Treatment & Distribution
Systems

Zoom

July 1, 2026
7:30am-11:30am

Earn up to 4 contact hours

Sampling Workshop
Rancho Cucamonga, CA
July 7, 2026
7:30am-4:30 pm

Earn up to 8 contact hours

Drinking Water Regulations:
Distribution & Safety
Standards

Zoom

July 8, 2026

7:30am-11:30 am

Earn up to 4 contact hours

Two Day Backflow Refresher
Anaheim, CA

July 9-10, 2026
7:30am-3:40 pm

Earn up to 16 contact hours

Backflow Tester Course
Sacramento, CA

July 13-17, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Design Principles of Water
Distribution Systems
Zoom

July 15, 2026
7:30am-11:30 am

Earn up to 4 contact hours

July 2026

How do BPAT’s Recover from
Failing their Test

Zoom

July 17,2026

8:00am-12:00 pm

Earn up to 4 contact hours

Water Audit Validator
Certificate

Zoom

July 21-23, 2026
8:00am-12:00 pm

Water System Hydraulics
Zoom

July 21-22, 2026
9:00am-12:00 pm

Earn up to 6 contact hours

Water Distribution System
Operations

Zoom

July 22, 2026
7:30am-11:30 am

Earn up to 4 contact hours

The Project Manager
Zoom

July 23, 2026
9:00am-11:00 am

Earn up to 2 contact hours

Backflow Refresher
Rancho Cucamonga, CA
July 24, 2026
7:30am—-3:40 pm

Earn up to 8 contact hours

Backflow Refresher
Sacramento, CA

July 24, 2026
7:30am—-3:40 pm

Earn up to 8 contact hours

Water Audit Validator Retest
Zoom

July 24, 2026

8:00am-12:00 pm

Backflow Tester Course
Lake Elsinore, CA

July 27-31, 2026
7:30am—-4:30 pm

Earn 3.6 CEUs

Expansion, Maintenance &
Repair of Water Distribution
Systems

Zoom

July 29, 2026
7:30am-11:30 am

Earn up to 4 contact hours

Capital Project Delivery
Zoom

July 30, 2026
9:00am-12:00 pm

Earn up to 3 contact hours
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August 2026

Conventional Water Treatment, Best Practices &

Issues

Zoom

August 4-5, 2026
7:30am-11:30am

Earn up to 8 contact hours

Project Manager’s Toolkit
Zoom

August 6, 2026
9:00am-11:00 am

Earn up to 2 contact hours

Backflow Tester Course
Sacramento, CA

August 10-14, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Cross Connection Specialist Course
Rancho Cucamonga, CA

August 10-14, 2026

7:30am-4:30 pm

Earn 3.6 CEUs

Cross Connection Specialist Course
Sacramento, CA

August 10-14, 2026

7:30am—-4:30 pm

Earn 3.6 CEUs

Foundations of Recycled Water
Zoom

August 14, 2026

7:30am-12:00 pm

Earn up to 4.5 contact hours

Instrumentation, Controls & SCADA Technology

Zoom

August 18-19, 2026
7:30am-11:30am

Earn up to 8 contact hours

Backflow Refresher

Lake Elsinore, CA

August 21, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Backflow Tester Course
Rancho Cucamonga, CA
August 24-28, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

D1-D2 Review

Zoom

August 25-26, 2026
7:30am-11:30 am

Earn up to 8 contact hours

D3-D4 Review

Zoom

August 25-26, 2026
7:30am-11:30am

Earn up to 8 contact hours

Backflow Refresher
Sacramento, CA

August 28, 2026
7:30am-3:40 pm

Earn up to 8 contact hours
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September 2026

D2-D4 Math Review
Zoom

September 1-2, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Electrical Motor Operations & Control

Zoom

September 9, 2026
7:30am-11:30 am

Earn up to 4 contact hours

Pumps, Motors & Hydraulics
Zoom

September 10, 2026
7:30am-11:30am

Earn up to 4 contact hours

Two Day Backflow Refresher
Anaheim, CA

September 9-10, 2026
7:30am-3:40 pm

Earn up to 16 contact hours

Backflow Tester Course
Sacramento, CA
September 14-18, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Water Audit Validator Renewal Workshop

Zoom
September 15-16, 2026
8:00am-12:00 pm

Backflow Repair & Maintenance

Lake Elsinore, CA
September 18, 2026
8:00am-3:00 pm

Earn up to 6 contact hours
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T1-T2 Review

Zoom

September 22-23, 2026
7:30am-11:30am

Earn up to 8 contact hours

T3-T4 Review

Zoom

September 22-23, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Backflow Refresher
Rancho Cucamonga, CA
September 25, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Backflow Refresher
Sacramento, CA
September 25, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Management & Application of Recycled Water
Zoom

September 25, 2026

8:00am-12:00 pm

Earn up to 4 contact hours

Backflow Tester Course

Lake Elsinore, CA

September 28-October 2, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

T2-T4 Math Review

Zoom

September 29-30, 2026
7:00am-1:00 pm

Earn up to 12 contact hours




Backflow Tester Course
Sacramento, CA
October 5-9, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Membrane Treatment
Processes & Operations
Using AWT Technology
Zoom

October 6, 2026
7:30am-11:30 am

Earn up to 4 contact hours

PFAS in Drinking Water
Zoom

October 7, 2026
9:00am-11:00am

Earn up to 2 contact hours

Advanced Recycled Water
Management & Incident
Response

Zoom

October 9, 2026
8:00am-12:00 pm

Earn up to 4 contact hours

Cross-Connection Specialist
Course

Rancho Cucamonga, CA
October 12-16, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

Using AWT Specialized
Treatment Technologies
Zoom

October 13, 2026
7:30am-11:30am

Earn up to 4 contact hours
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October 2026

Making Conservation a
California Way of Life -
Regulatory Overview
Zoom

October 14, 2026
9:00am-11:00 am

Earn up to 2 contact hours

Using AWT Technology to
Create Diverse/Stable Water
Portfolio

Zoom

October 20, 2026
7:30am-11:30 am

Earn up to 4 contact hours

Water Use Efficiency 3
Zoom

October 20-21, 2026
8:00am-12:00 pm

Earn up to 8 contact hours

Sampling Workshop
Rancho Cucamonga, CA
October 20, 2026
7:30am-4:30 pm

Earn up to 8 contact hours

Backflow Refresher

Lake Elsinore, CA

October 23, 2026
7:30am-3:40 pm

Earn up to 16 contact hours

Backflow Tester Course
Rancho Cucamonga, CA
October 26-30, 2026
7:30am—-4:30 pm

Earn 3.6 CEUs

Using AWT Technologies to
Address Groundwater Issues
Zoom

October 27, 2026
7:30am-11:30 am

Earn up to 4 contact hours

Instrumentation, Controls &
SCADA Technology

Zoom

October 28-29, 2026
7:30am-11:30 am

Earn up to 8 contact hours

Water Loss Control & Leak
Detection Training

Zoom

October 29, 2026
8:00am-10:00 am

Earn up to 2 contact hours

Backflow Refresher
Sacramento, CA

October 30, 2026
7:30am-3:40 pm

Earn up to 8 contact hours

Online Training



November 2026

Backflow Tester Course
Sacramento, CA
November 2-6, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

D1-D2 Review

Zoom

November 3-4, 2026
7:30am-11:30 am

Earn up to 8 contact hours

D3-D4 Review

Zoom

November 3-4, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Water Audit Validator Renewal Workshop
Zoom

November 3-4, 2026

8:00am-12:00 pm

Water Use Efficiency 2
Zoom

November 3-5, 2026
8:00am-12:00 pm

Earn up to 12 contact hours

Two Day Backflow Refresher
Anaheim, CA

November 5-6, 2026
7:30am-3:40 pm

Earn up to 16 contact hours

Backflow Repair & Maintenance
Lake Elsinore, CA

November 6, 2026
8:00am-3:00 pm

Earn up to 6 contact hours

Backflow Refresher
Rancho Cucamonga, CA
November 13, 2026
7:30am-3:40 pm

Earn up to 16 contact hours

Backflow Tester Course
Lake Elsinore, CA
November 16-20, 2026
7:30am-4:30 pm

Earn 3.6 CEUs

D2-D4 Math Review
Zoom

November 17-18, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Corrosion Control

Zoom

November 18, 2026
12:15pm-4:15pm

Earn up to 4 contact hours

Backflow Refresher
Sacramento, CA

November 20, 2026
7:30am-3:40 pm

Earn up to 16 contact hours
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Sampling Workshop
Rancho Cucamonga, CA
December 1, 2026
7:30am-4:30 pm

Earn up to 8 contact hours

Pumps, Motors & Hydraulics

Zoom

December 2, 2026
7:30am-11:30 am

Earn up to 4 contact hours

Backflow Refresher

Lake Elsinore, CA
December 4, 2026
7:30am-3:40 pm

Earn up to 16 contact hours

Backflow Tester Course
Rancho Cucamonga, CA
December 7-11, 2026
7:30am—-4:30 pm

Earn 3.6 CEUs

December 2026

T1-T2 Review

Zoom

December 8-9, 2026
7:30am-11:30 am

Earn up to 8 contact hours

T3-T4 Review

Zoom

December 8-9, 2026
12:15pm-4:15pm

Earn up to 8 contact hours

Water Use Efficiency 1
Zoom

December 8-10, 2026
8:00am-12:00 pm

Earn up to 12 contact hours

Annual Data Integrity & Basics
Zoom

December 10, 2026
9:00am-11:00 pm

Earn up to 2 contact hours

CALL FORINSTRUCTORS

The California-Nevada Section of AWWA (CA-NV Section) is a well-respected, IACET-accredited
provider of water education, serving the needs of the water industry for over 95 years. The CA-NV
Section is looking for qualified people to serve as instructors. If you have solid experience in the water
industry and have taught or would like to teach water-related material to others, then the CA-NV
Section is looking for you! We offer great pay, flexible, short-term schedules, and the opportunity to
provide much-needed instruction to water operators and others in the water industry. If you are
interested in working as an instructor on behalf of the CA-NV Section, we’d love to hear from you!

Backflow Instructors Needed!
Backflow certification is considered an essential service. CA-NV AWWA is in search of instructors
to teach our essential workers.

This is a part-time paid position, and salary is contingent upon qualifications. The guidelines for the
openings will be reviewed and explained during the interview process.

Required: Must have current backflow certification for at least 3 years.
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Connect with us!

é” H20 Know

View our full education schedule.

www.Ca-nv-awwa.org


http://www.ca-nv-awwa.org/

Contacts

Jenna Bland, Director of Finance & Education

jbland@ca-nv-awwa.org/ (909) 291-2114

Please contact this staff member about: accounting, finance, budgets, audits and any
other financial information you may need regarding the Section's financial records,
Contracts and Insurance Certificates, Education and Grant activities, Scholarships, IACET
accreditation, Blue Print for Success Program and Instructors.

Jennifer Sandoval, Education Administrator

jsandoval@ca-nv-awwa.org / (909) 291-2113

Please contact this staff member about: Classes (webinars, workshops and courses), WAV
certificate, Education Contact Hours and CEU Certificates.

Shobhana Chickarmane, Accounting/Registration Administrator
schickarmane@ca-nv-awwa.org / (909) 291-2117

Please contact this staff member about: questions regarding charges, Receipts, Purchase
Orders, Payments, Registration, Accounts Payable and Receivable or Credits.

www.Ca-nv-awwa.org

PROVIDER X NEI
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Online Training

CA-NV Section has trained operators
throughout California and Nevada for new
and incumbent workers. Training is
delivered online or onsite in Treatment,
Distribution, Backflow, Cross Connection
and Much More! Contact Jenna Bland
(jbland@ca-nv-awwa.org) for group online
training bundles and hosting onsite
trainings.

Onsite Training

We will train your team ANYWAY you need!

Contact us today

Jenna Bland (jbland@ca-nv-awwa.org)

Jennifer Sandoval (jsandoval@ca-nv-awwa.org)
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